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5HXIHH: HHNLY $XVWDIDV QOMRQDZ HHN R DZ DIHQHW  DSSUHFAIDMRQ DQG GDUQIQ) DERXVKH H SHIHGRHV

R BHHXIHHV

7K\ HDWWHP H $ 0 IGRQ 6 \RUHV 1V D SRZ HUXCFDOR QAMQ \R Z MIHW DQG \R KRQRXUWH H WDRECDU
KXP DQMRXUGH V WDVWKDYH VKDSHG FRP P XQUHV DFURW KLY FRXQW

0 DQ RTHUSHRS®! 1Q DIHG FDUH KDYH @HG H SHUIHQFH Rn QVSOFHP HQAVZ DU SHYHPXURQ DQG WHEXICHQ) D
QHIQD QHZ OQG 7KHUMRUHY R @ UMIHQFH DQG KRSH DUH DVWKH YHY KHDUAR Z KR \WH. DUA

© K\ 5HXIHH: HHNO DAMAY 1Q$ JHG &DUH

) RURGHUSHRS®! IURP UH XJ HH EDFNJURXQGV DIHQI FDQ
EH @\ HIHG Z MK FRP SBf W

s 7UDXP D UAVSRQUMV P D\ IOMOVI\ Z W FRIQUYH
GHRECH RUKHDGK YX@QHUDELDW

s &RP P XQFDMIRQ EDUHY FDQ SUHYHQNBHRS®! 1URP
DFFHWMQJ VXSSRW

S &XEOUDADQG [DP 1O URBV P D KDYH EHHQ SURRXQED
AVXSWGE\ QVSOFHP HQNV

SO MKWR IQAMAMRQY P D\ DIHAWAQI DI HP HQAZ LW
FDUH VHIYIEHV

s* UH IRUZKDWZ DV B FRXQN FRP P XQW ®YHG
RQHVU  FDQVXUDFH SRZ HUX® [Q OWUQH

8 QGHYARQAQ) WHVH @\ HY IV HFAHQIDOR SIRYIGQ)
KO SHYRQ FHQMHG WDXP D IQRUWP HG DQG FXGMUDD®
\DIH FDWH

$ &D@BXWIR 2 XU&RP P XQW u 6 KDUH <RXU
6 WU

TKWV5HXIHH: HIN 0 $& ZDWP © IQYIWY FOHOW
FRP P XQW P HP EHY WBII DQG YRGQMHY Z W OYHG

H SHIHCFH R EHQJ D BHXIHH RUMHHNQJ DV GP \R
VKDUH WHUMRY u  1QZ KDIMYHUZ D\ [HHO W KW

<RX P LJKW/KDWH

st PHP RY R WH FRXQN \ RX GIWRUWH RXWH \R
$ XM

6 RP HKIQJ \ RX DUH SIRXG R 1Q EXI@IQ] \ RXUGH KHUWH
s$ PHWDIHR KRSH UBWMMHQAFH RUEHBQIIQ) IRURKHLY/

s$ FXGMUDOADGMWRQ RUIRRG IURP KRP H WDW RX KDYH
NHSWDOYH
6 RP HKIQJ \ RX Z IVK SHRS®! XQGHIARRG DERXVWKH

UHXIHH H SHUHQRH
¥ (P DIOP DFVD# P DF RU DX

6\RUHV P D\ EH\VKDUWHGIQDQ OQIXDIH 1QZ UMY RU
YREH UHFREQ)

BA% X@AY, Kb eKIey eeyK$ ES$A Aaw Z &K, % Z$ & yKevd A% R HH, K&K .Av 4.4
# RB, VeKZ & KRz KéRAzZIey ééwéé aK & a ,Z b} ..Rg KWwR Awa
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6 XSSRUMY 2 @GHU3HRS®I Z IW 5 HXJ HH %DFNJ UIRXQGV u - 3 UIDFWFDGOS SSURDFKHV

7WDXP D ,QRWP HG 3 WDFWFH &UHDWQJ 6 SDFH IRUG VRUHV
s $ SSURDFK DQIQMIDRAIRQY Z WK SDWHCFH Z DUP W DQG SSWJIHQ® : RXG\ RX @\H R WQaP H DERXWZ KHUH\ RX
FXQMUDOHQUMYIMY JUZ XS
s 1 HYHUSUHVWXUH SHRS®I VR VKDUH \WHUMRY U IRTXZ
T B VH SKRRV P XVIE RUIRRG DV JHQ®! SURP SW IRU
s %H DZ DUH WDWHIBIQWWSIEV P D\ W J HUDXP DI LiEohAn R
P HP RULV S QYROH IDP LOHV 1Q FDUH FRQYHWDMRQY DERXWEX@MUDO
S 9oXIG WKV LDGXDA@® WIURXI K FROMMOAUHVSHRWKO EDFENJ URXQG
FDWH & RQUHPVBHRS®I Z MY FXAMUDCFRP P XQW R DQVDMRQY
s: RINFEVHO Z W EIII XDOAB | DQG FRP P XQW/ Z KHH SRME®!
GDCHY S RFXP HONFX@MUDODH WRY Z W \WH SHYRQV
SHP WRQ
$PWIW ,GHDV IRUS HXJHH: H-N 5 QYW D I XHWAWSHDNHUILRP D UHIXJ HH FRP P XQW/
s+RAD $ 0 LGRG \RUHV VKDUQ) FLFG! RUDQVDIRQ
UDM D FRPPXQW WRY ZDO ZM PHADIHV RU SKDUH 5 HXIHH . HHN UVRXURHY DQG GFDCHYHQW

QDZ IQIV SPNRZ BGIH5 HXIHH: HHNIQWDP P HAMIV DQG

SO PXVE IRP GlLIHHQWFRXQMHV [Q\ RXUFRP P XQW EHIQIV

S3UHSDIH RURIHUIRRG IURP \KH FXGMDOEDANIIRXQGY R S VS@ DMIP SBIDANCRZ BIGTHP HQAR WH GYHUW R
UMGHQN VRUHV 1Q\ RXUFRP P XQW

) RUP RUH IQRWP DIRQ DERXVS HXIHH: HHN 227 HXIHEZHAINRU DX
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© R (GHUSEXVH $ZDHQHW ' D © ($$' REVHYHG JBED® RQ  -XQH FDO RQ FRP P XQUAV
JRYHEP HONV DQG RU DQVDMRQY \R VINH D \AWBIQG DI DIQAMIKH P MHDIF HOAR' RCHUSHRS®! ,Q $XVDID HGHU
DEXVH DIIHRW DQ HWIP DIMG RQH IQ V[ ROHUSHRS®I u P DNQJ MRQH R \WH P RWWWLI QUIEDQWKXP DQ WKW
FROFHUOQV R RXUWP H

) RURGHUSHRSG! IURP &$/ ' EDFNJURXQGY \KH UMNY DUH RIVMQ FRP SRXQGHG U DQG EDUIHY \R DFFHVWQ) KHS
FDQ EH SIRRXQG & UHDUQY FX@MD® VDIH FRP P XQUWAY P HDQV HQUXUQ) HYHY ROHUSHYRQ UHIDWBBMW R

OQIXDIH RUEDANI URXQG LV SUIRMAMG  UHVSHRMG DQG HP SRZ HIHG

© KDWY ( @GHUS EXVH!
( GHUDEXVH IV DQ. DFWI  RUIDIGUH R DFWI Z WIQD
UHDMRQUKIS Rl WKWAKDWEDXVHY KDUP \R DQ RGHU
SHYRQ

3K\ VIFDCDEXVHU KW UMMRDIQQU  IQDSSURSUDM
P HAFDIRQ

W\ FKR®J IFDCHP RARQDCDEXVH U \WUHDW

KXP IIDWRQ VROMRQ FRQARO

9 LODQFIDCDEXVHU P MXMQJ P RGH SURSHW RU
DWHW

6 H XDODEXVHU DQ. QRQ FROVHQUXDOMH XDADPWRU
EHKDYIRXU

sl HIGFPWI  IDIAR) \R SURYIGH DGHTXDW FDUH IRRGRU
VRADCFRQDFW
6 RFIDCDEXVH U VAR DFFHW\R IDP 1© 1UHQGV
RUFRP P XQW

$EXVH P RWVRIWQ RAFXY Z IWIQ H MY UHDMRQUKISV u
IDP 1O P HP EHY FDUHY RUIUHQGY

&UHDWYI & XOXUWD® 6 DIH&RP P XQWHV U

) RU$ JHG &DUH 3 LRYIGHY/

7WDIQ W R UHFRI QVH VLI QV Rl HBHUDEXVH DRIRW
FXQMDCFRQM W
& UHDWM SUYDW  FX@UDE VDIH RSSRUMQUAY |RURTGHU
SHRS®I \R VSHDN DERXWARQFHLIY
8 VH SIRHWIRQDAQMSBUAMY u - QHYHUUHO RQIDP 1O
|RUVHQUMYH FRQYHWDUMRQY

5 QFOIGH HOHUDEXVH DZ DIHGHW IQIQIENH DWHWP HQW
DQG FDUWH SOQQQ)

s QRZ DQGIRMZ P DQEDWRY UHSRMQY UHTXILHP HQW

3 URYIGH IQIRUP DURQ DERXVII KW DQG UHSRWGY 1Q

FRP P XQW OQIXDIHV

&$/"' 6SHFLULF 5 LVN) DRFVRY/ DQG YdDUIHY/

¢ DQIXDIHEDWHY u  GLIEXOV XQEHIADQAQ) WKW
VHYIEHY RUBHSRMQ) SDWZ D\ V

S HSHQGHQR\ RQIDP O u  FX@MUDCH SHABMRQYY R

IDP 1® FDUH FDQ P DVN RUHQDE®! DEXVH

9 LQDQFIDOGHSHQGHQR\ U SHOVRQ RUDWHW P DQDUHG
B\ RKHY Z MRXWWRYHILI KW

) HDURI DXWRUMHV u - SDWW SHUHQFH R JRYHQP HQW
RUSRTIFH P D\ FUDWM P MWK

S&XAMUDOVKDP Hu AP D DURXQG DGP WK 1DP 1©®
FRQUTAVWRUDEX\VH

$6 RFIDOVROMRQU (P WG ( QUK UHGXFHG P REIOV RU
P DOVRADOHE RO

¢ DFNRI DZ DIHOHW U CQRWQRZIQ) Z KDWFRQAMAMY
DEXVH RUKDVKHS H MV

KDW H&DQ$®@ R

) RU&RP P XQW 0 HP EHWY/

¢ HDUD\WH VI QV Rl HOHUDEXVH DQGNQRZ KRZ \R UDIVH
FRQFHUY

S KHANIQ UHI XD RQ IVRDWG RCHUSHRS®I [Q\ RXU
FRP P XQW

S8 KDEDIQJ H FXE@UDACRP V \WDVWABIQRH RUVKDP H YIEWP V/
R DEXVH

6 XSSRWRCGHUSHRS®! \R XQGHIARIQG WHUUI KW DQG
DYDIDE®! VHYIEHV

S8 UHDWM HQVILRQP HQW Z KHUH RGHUSHRS®! IHHODIH
YDOHG DQG KHDUG

6 SHDNXS U VIGIQFH HQDE®N DEXVH R FRQIQXH
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7KH FRQFHSWR! <1Q DQG<DQJ IV RGH R WH RGHWDQG P RAMIHQGXUQJ 1UDP HZ RUW IRUXQGHIARIQAQ) KHDAK
DQG ZHEHQ) 1Q &KIGHVH DQG EWRDGHU ( DWDQG 6 RAKHDWAS VIDQ FX@MUAHY ) DUIURP EHQJ P HHO D
SKIBVRSKIFDOW P ERO MIHSUHVHQW D GHHS® SUDPWFDOIXICH \R OIQ) 1Q EDDQRH Z M RQHVHD Z W RKHWY
DQG Z W WH QDWUDCY R

$WIW KHDUNV<1Q DQG <DQJ GHVFUEHY WH IQMSD R RSSRVIMY GDUN DQG @KWFRG DQG ZDWP UMWWDQG
DRYIWY 7UKH KHDEK DUVHV Z KHQ \WHVH IRUFHV DUH IQ EDDGQRH

E 308 34 0c¢ca « 3¢e O

4aN8.@ cd °+@

,Q WDAMRQDO&KIQHVH P HAFICH ZIQMULY \KH P RW
<IQ WD\RQ U D WH \R WD LZDGE FROMUIH

: D KRW HQHJ\  UAMWGHS® DQG QRXWK ZIW ZDWP Q)

$RMW P RYHP HQV JIRXQEQ) IRRGV

"D WXPPHU
S QFRXUDIH BAWDQG JHQWBI P RYHP HQADWHUWDQ

2 XWDUG H SUAMYH WHORXY DRIW

( GHIMQ) P XOWY SRVIGHZDP  QRXUMKIQ) IRRGY WDVWXSSRWM L @H
HQHU\

OSHINQ) JQ) S&UDMFDE  SHOFHXCHQMLRGP HQW WDVWXSSRW
HERIRQ

s+ RQRXUWH QHHG | RUFRQUHRIRQ DQG R \M@L)

<lQDQG<DQ Q) RRG

: DWP QI <DQJ ) RRGV IRU:  LlOWU

st IQIHU JDUWF RQRQY GHWV

s DOXW FKHW@XW EOFNVHVDP H

§ DPE FKIFNHQ ERCH EURKV

S&IQQDP RQ WRUDQWH F&YHV EOFN SHSSHU

S& RRNHG BRRWHIHWEGN u - VZ HHWBREAR \ DP - FDURRW

&RRAQ <1Q) RRGV HGXFH 1Q Z LOMU

5 DZ VDOGV FRGIKXIW FXFXP EHU WWIX FRG
EHYHDIHV
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<1IQDQG <D 1Q$ IHG &DUH 3 IDFWFH

YDDQFLQI &DUH$ SSWIRDFKHV 6 XSSRUAMY &$/' 2 @GHU3HRS®I
s PWYIW 5 HWVWYDOOQRH VWIP XOMJ DRI Z [\ s$ ANQRZ GIGI H FXGMUDCKHDAK! | UDP HZ RUN DBQIMCH
TARWHARDDIYH WP H : HMMQ P HAGHCH

BRFIDO 6 RO  + RCRXUWH QHHG IRUFRP P XQW s5 HVSHRMDGMRQDAKHD@Y SRV KHIEEDOMDY DQG
FRCHAIRQ$1 ' SUYDWM LHERMRQ AR PXRP V

s DPW &DP &UHDW HQVILRGP HQW \KDWDUH S QIDIH Z W FX@MUDCKHDIK EHIHV Z W FXURVIW DQG
SK\ VIFD® Z DlP  DQG HP RIRQD® VRRKIQY UHVSHRW
S8 RQUXONVDP L@V DV SDUZHY 1Q XQEHWABQAQ) FXE@UDO
DSSURDFKHV \R KHDGK,

$PWYIW ,GHDV U ([ SRUQ) %DDQFHLQ: LOWU
st HQ® VHDWMG P RYHP HOARU7 DL s: KDWER\ RX R 1Q Z IOMUMR \AIA 6 KDUH \WWH FRQFHSWRI <1Q DQG

& KLDEDSWMG H HIAVHV Z HOIQ\ RXUFXQMUH' <DQI [QD\MDP P HAY

s XIGHGEUDMQ RUP IQAXQHW s KDWRRGY RUGLIQNY EUQ) \ RX 5 HOPWRQ \WH EDDGFH [Q\ RXU

VHWRQY FRP IRWWQ\WH FRT' RZ Q SUDRWH DQG VHD FDUA

S DU KHUEDOMD \BMIDY Z LK s KDWERHV UMADQG EDDQFH § [ SBUHKRZ VHDVRQDO

QVFXWIRQR FX@MUDCP HDQQIV P HDQ\R\ RX" DZ DUHQHW FDQIQRP FDUH
SO

YDDQFH LV QRWRP HWIQU \ RX IIQG U VW VRP HWIQJ \ RX FUDW  7KH SKIBRVRSK\ RI <1Q DQG <DQJ
UHP LOGV XV WDWAKH Z HEEHQJ FRP HV ILRP KRQRXUQJ WH Z KR®I SHYRQU WHUERG  WHUFX@OMWH
WHUVHDVRQRI @H
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$JHG FDUH ZRW IV RQH R \WH P RW\P HDQQIIXOu  DQG P RWMHP RIRQD® GHP DQAQ) u  IRPV R KXP DQ
VHYIEH : RONHY Z MgHW @H DAV P RAWXQHDE®! 7KH KRG KDQGV 1Q IDAKRXY 7KH. DUH R\MQ\KH P RW

FROADQASUHVHGAH 1Q DQ REHUSHYRQV @H $ QG\ HAKH HP RIRQDCY HJKWKH. FDUY 1V UDUHO QDP HG UDUHO
VXSSRUMG DQG UDUHO XQGHUARRG

YRUZROIHY IRP &$/' EDANJURXQGV u  ZKR P DNH XS D VI QUFDQASUIRSRIIRQ R $ X\WWDIDV DI HG FDUA
ZRINRFH U WY ZHIKWY FRP SRXQEHG 7KH FDUY GRARQD WH JUH R WHUFTHQW DQG BMGHQW EXW
RIWQWHURZ Q XQRGRUHV R P LJUDMIRQ GVSOFHP HQMDP 1© VHSDUMRQ DQG BW

© KDW HDGHY 2 U DQWVDMRQV &DQ' R
3 IDFPWEDCB WSV

5 & UHDWM UHI XOURSSRUMQUIAY |RUP HDQIQJ I XOGHEUH
DIMUGLI LEXOWYHQN

SSWWHII [QAYIGD®  +RZ DUH\ RX UHD® JRQJ"
s$ANQRZ BIGIH FX@MWDQIUH HYHON U Z KHQ D \AMAI
P HP EHUBVHV VRP HRQH RYHWHDV KRCRXUKDWERA/
s 3 URYIGH DFFHW\R ( $3 VHYIFHV Z W FXGMUD@
FRP SHWQWFRXQUHTRY Z KHUH SRME®!

s ( QUXUH FX@MUDOP RXLQIQ) SUDFIFHY DUH UHVSHRMG
DQG DFFRP P REDWMG LQ LRAMUQ)

s1DPH JUH DV QRIP DOIQ WY ZRIN U UHGXFH \WH

AP DR HP RIRQDOYX@HUDELOW
$2 IIHUSHHUVXSSRWAKPXUA U EXG3 WA VWP V
FXGMUDCFRP P XQW FRQGHAIRQY

s ,QFOGH B Z HEHQ) DV DVMBQAQ) WP 1Q
VXSHYIMRQDQG\MDP P HHMIV
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&XAXWDOH SSURDFKHV R * UH

© HFDQQRWBRXUILRP DQHP SW FXS &DUQJ IRUWRVH Z KR FDUH LV QRWD OX[ XU
u DALY WH IRXQGDARQ RI TXDDN DI HG FDUH

S HVRXUFHV IRU: RINRUFH: HGEHCJ

s(PS®A HHSWMBCGFH3WRIWP V ($3 u DFFHVWE®G W DOAM|

s%H RQGYOAH EH\ RQGEGHRWJ DXu P HQBOKHDWK VXSSRW

s/ IH@H u u KRXUFUMY VXSSRW

s 3D@DWH & DUH $ XWADMD u - SDADMYHFDUH RUJ DX

s/ RFDCP XAFXGUDAFRP P XQW RW DQYDMRQV | RUSHHUFRQCHARQ

s0 $&0 IAR/ HDWQIQ) 6 HWRQV RQ & X@UDQ QMM HOFH DQG . HBEHQ)

0$& 1 DARQDXG\ P SRIXP  * UH 0 DODIHP HQAZ W D &$/ ' ) RFXV

© HiH SBDVHG \R DQQRXQFH RXUXSFRP IQ) 0 $& 1 DMRQDGB\ P SRUXP RQ - XQH IRFPMQI RQ
P HORCKHDGN Z HEHQJ DQGJUH P DQDIHP HQWE TGN \WH @N EHBZ IRUP RUH GHBIY

0$& 1 DIWRCDGB\ P SRUXP t * UH 0 DQDIHP HOW

,QWH P HDQIP H \ RX FDQH SGRUH UHFRGQIV IURP RXUSUIHYIRXV VA P SRUXP  VHURHV
0$& 6\ P SRUXP 6HIHV5 HRAQIV

: HBRNIRZ DGR KDYIQJ \ RX IRIQ XV |RUDQRWHUP HDQIQ I XCDQG LQULI KWKCHYHQW
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. HHSIQJI \ RXUIP P XQVDMRQY XS \R GDW KHSV\ RX B\ KHDEM\ GXUQJ Z IQMU

,QOHJ D I DQG&29, o YILXVHV FKDQIH RYHUWP H DQG RGHUSHRS®! KDYH D KLIKHUUMN RN JHWQ) YHY
VIEN 569 DOR FDXVHY VHURXY UHVSILDRY 1@HW 1Q RGHUSHRS®I

* HMD YDFFLQDWG DI DIQAMKHVH YILXVHY FDQ KHS SURMAX RX DQG UHGXFH \ RAUUMN R VHURXV LE@HW DQG
HQAQ) XS IQKRVSA\NO

,QOHJY D IX YDFFIQH
,QOHJ D YILXVHV DQG YDFRIGHY FKDQIH HYHW \ HDU Z KIFK IV Z K\ Z H UHFRP P HQG DQQXDOYDFFICDVRQ
JVRXAH  \ HDWY DQG RYHU JHW RXUDQRXDQIG YDFFCH IURP $SUD 7KLY KHSV SURMAVY RX GXUQ) \KH SHDN
I VHDVRQIURP - XQH \R 6 HSWP EHU

< RXUIGX YDFFIGH Z ROW EHVWQWH 1WAV VR P RQKV DIMUYDFFRIGDIRQ

6 SHDN \R \ RXUKHDGKMFDUH SUR HWIRQDADQG ERRN\ RXUYDFFIQDURQ \RGD\

) 1OG D YDFFICDURQ SURYIGHU

&29,  YDFFIQH

5HIXOU&29,  YDFAQDWRQY DUH \WH EHWZ D R SURMPW RX [URP VHURXV I@HW KRVSMIQ/DMRQ DQG
HYHQ G-DW

<RXUSUP DY FRXWH LV WH IIVAWMP H\ RX UHFHYHD &2 9,  YDFAICH $IWUWLY Z H UHFRP P HOG

. $SOWDIHG W t DARHHMHY P RONV
. $GXWDIHG DQGRYHUt DARWMHHYHY P ROKV
6 SHDN R \ RXUKHDEKFDUH SUR HVWIRQDODQG ERRN\ RXUYDFFIGDMRQ \RGD\

) 1OG D YDFFLODWRQ SWRYIGHU

5 HVSLLDRY W\ QF\ WDOYILXV 569 YDFFIQH

569 FDQFDXVH VHURXV UAVSIDRY La@HW 1Q RCHUSHRS®!

9 DFFICDIRQ LY D VDIH DQG HIHAYH Z D \R SURMANDI DIQANKLY YILXV

J\RXDW  \ HDW RURYHU\ RX FDQJHAD IBH569 YDFAIGHIRP 0 D\ \R SURMAVY RX 1Q \WH FRRBU
P RQKV ZKHQP RW% 69 FDVHV RFFXU

6 SHDN \R \ RXUKHDGKFDUH SUR HWIRQDCDQG ERRN\ RXUYDFFICDWRQY \RGD\

) LOG D YDFFIODWRQ SIRYIGHU

( @ LELDW |RUIUHH YDFFLOHV

$O YDFFICHY QAMG RQ \WH _1 DURCDO P P XQVODMR) 3WRIWDP 1.3 6 FKHAX®!I DUH 1UHH EXW\ RXU KHDGK
SIRHWIRQDCP D\ FKDUH D IHH

7R JHWYDFFAIQHV XQGHUWH 1,3\ RX QHHG R KDYH D 0 HAFDUH FDUG ,QRUP DIRQ RQ KRZ \R JHAD 0 HAFDUA
FDUG IV DYDIDE®! [URP_6 HYIEHV $ X\MADID

6 B DQG WUMRY  JRYHWP HQW DOR IXQG VRP H YDFACHY 6 SHDN W\ RXUKHDAKFDUH SURIHVMRCDCRUERQIBFEW
\KH KHDAK GHSDUW HOANQ\ RXUMEMA RUMALARY

S&ONKHH IRH P RH IQRP DIRQ

6 RXUFH ' HSDUWW HOAR + HDAK ' IVDEIQW DQG $ JHQJ
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