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Communication Resources @ MAC Library 
Aging and diversity : an active learning experience, Chandra M. Mehrotra, & Lisa S. Wagner 

Building cross-cultural competence : how to create wealth from conflict, Charles Hampden-

Turner, & Fons Trompenaars 

Communication across cultures : mutual understanding in a global world, Heather Bowe, & 

Kylie Martin 

Communication and identity across cultures, Dolores V. Tanno, & Alberto Gonzalez 

Figuring foreigners out : a practical guide, Craig Storti 

Gestures : the do's and taboos of body language around the world, Roger E. Axtell 

Healthcare interpreting : discourse and interaction, Franz Pochhacker, & Miriam Shlesinger 

Intercultural communication in the global workplace, Linda Beamer & Iris Varner 

Medical interpreting and cross-cultural communication, Claudia V. Angelelli 

Spanish for health care professionals, William C. Harvey 

Understanding ways : communicating between cultures, Kerry O'Sullivan 

 

Communication Aids: 

Language Communication Guide in Afrikaans, Albanian, Arabic, Bosnian, Cantonese, Croatian, 

Danish, Dinka, Dutch, Farsi, Fijian, Finnish, French, German, Greek, Hmong, Hungarian, 

Indonesian, Italian, Japanese, Latvian, Malay, Mandarin (simplified & traditional), 

Papiamentu, Pisin, Polish, Portuguese, Romanian, Russian, Samoan, Serbian, Soloman 

(Pijin), Somali, Spanish, Swahili, Tagalog, Tetun, Turkish, and Vietnamese. 

Phrase cards in Afrikaans, Cantonese, Chinese, Croatian, Dutch, Finnish, French, German, 

Greek, Hungarian, Italian, Japanese, Latvian, Macedonian, Mandarin, Polish, Portuguese, 

Romanian, Russian, Serbian, Spanish, Tagalog, Ukrainian, and Vietnamese. 

Phrase book and dictionaries in French, Italian, Latin American Spanish, Mandarin, and 

Vietnamese. 
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